AUBURN

Ticket Purchase Policy

%+ Tickets are non-transferable and may not be sold or reassigned to another individual.

o If you need to update your ticket holder information, please contact events@auburnbay.org.

< Your ticket serves as confirmation for the event.
«» Each ticket is valid only for the individual named at booking and must match the RSVP guest list at
check-in.

< Auburn Bay residents and their invited guests will receive exclusive priority access to ticket sales,
including early bird pricing. Tickets will become available to the general public at a later date at
standard pricing.

o Auburn Bay residents are welcome to invite guests from outside the community to attend this
event.

o As a condition of accessing resident-rate ticket pricing and priority sales, Auburn Bay residents
and their invited guests must adhere to the following policies:

= Each ticket (resident or guest of resident) must include the full name of the ticket
holder for whom it is intended.

= The name and address of the resident whom a guest is attending with must be
provided on the ticket order form.

= Resident-rate tickets for guests are valid only if the inviting resident attends the event.

=  Membership cards are mandatory to be presented upon check-in by all Auburn Bay
residents. This verifies eligibility for resident-rate pricing.

=  Membership fees must be paid in full.
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< No minors permitted. Government-issued photo ID will be required from EVERYONE for entry.

Cancellation/Refund Policy:

®

+* Tickets are non-refundable.
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